Syllabus Spr. 2012
COMM 100 – Section 17A (3272) 

Intro to Interpersonal Communication
Delaware County Community College
 Professor Richard Winston

Prompt Class Time 1:45 pm – 4:45 pm TR Marple Campus 4408
Please Email:   ricwins@gmail.com     Course Web Page: http://winston.synthasite.com/
Contact information:  Contact me at any time with questions about the course or your progress.  Don’t wait until the end of the semester.  I’ll be glad to schedule one on one time with you if necessary.  
Contact information:  Please contact me at any time with questions about the course or your progress.  Don’t wait until the end of the semester.  I’ll be glad to schedule one on one time with you if necessary.  
Course Description: 
Students are introduced to the basic theories of interpersonal communication and their practical applications. Students also develop insights into managing conflict while learning how to build maintain, and even end relationships in a productive manner. Given the social nature of communication, this course emphasizes experiential learning. Students should expect to be regularly engaged in classroom discussions, activities, and 
exercises. Academic writing serves to integrate learning in the classroom and off-campus.  The course is designed to be engaging. No one learns when he or she is bored.  So this class will be fast paced and dynamic—but I’ll need your participation to make that happen!   
 Course Competencies: 
 Upon successful completion of this course, students should be able to: 
• Recognize the function of human wants, needs, beliefs, and attitudes as they influence human communicative behavior. (Course Req. 1-4) 
• Understand the importance of effective communication in intrapersonal, interpersonal, and small group settings. (Course Req. 1-4) 
• Interact with two persons in and across a variety of face-to-face and mediated interactive contexts. (Course Req. 1,4,5) 
• Apply foundational interpersonal skills such as active listening, self-disclosure, and trust building into their daily lives. (Course Req. 1,3) 
• Understand the role of culture in human communicative behavior. (Course Req 1,2,3)  
• Identify and manage the multiple visual, verbal and nonverbal messages that constitute communication. (Course Req 1-4) 
• Identify and manage the interpersonal conflicts in professional, social, and personal relationships. (Course req. 1,2,3) 
Learning Objectives: 
• Understand the role of self-concept in effective communication 
• Create a transactional model of communication  
• Demonstrate active listening skills 
• Model effective communication behavior 
• Think critically 
• Use language responsibly 
• Increase knowledge of communication theories 
• Experience a supportive communication climate in the classroom 
Prerequisites:  
Satisfactory scores on placement tests in English and reading, or successful completion of Developmental English (ENG 050) and Developmental Reading and Study Skills (REA 050). 
Course Requirements and Percentages: 
1. Journal Entries (10 at 15 points )           150 pts    
2. Quests (2 worth 50 each points)*           100 pts 

3. Final exam (Cumulative)*

            100 pts 
4. Application Papers (2 @ 50 pts each)*  100 pts 
5. Participation          



   50 pts 
Total     500 pts 
*If you fail to do a major assignment the highest grade you can receive in this class is a C.   
Reading Journal- Each student must complete 10 entries.  These must be submitted before the chapter(s) are taught.  This is a formative assessment.  Detailed description will be given in class. 
Exams—There will be a two short exams and a Final, all are intended to access your grasp of the material.  Exams alone do not detemine your grade. I believe that tests alone do not measure a student’s ability or comprehension of the material.  We will go over thoroughly the types of questions, content and format of the exam prior to each test. 
Application Papers—You will have 2 Application Papers in this class. Applications papers allow you to be creative and use what you learned in a practical way. Papers should be at least 5 pages in length. More detailed instruction (in writing) will follow but, here is a synopsis: 
Paper 1- Describe the lyrics of 2 songs that say something about you and your self-concept or world perspective—in essence who you are.   
Paper 2- Pick a 5 to 10 minute clip from a movie that demonstrates a communication episode and analyze it based on theories of conflict, non verbal communication, or self disclosure.  
You may opt out of 1 of these assignments by submitting a written document to me that details and alternate assignment of similar value and effort. Prior approval is needed a week before the assignment is due , no exceptions. 
Participation—This potion of your grade requires coming to class, listening and participating in the exercises and class discussion. If you do this consistently, you can earn a 5. 
Required Readings: West and Turner’s  Understanding Interpersonal Communication  (2008) and other readings as assigned and distributed in class. 
Course Policies: 
1. Attendance and participation: COMM 100 is a highly interactive course and many of the concepts are taught through activities and interactive exercises.  It is not possible to "keep up" or participate if you are not here. Class participation then directly impacts your grade. Therefore, if you cannot attend class regularly, this is not the appropriate course for you to be enrolled in at this time. 
I adhere to DCCC's attendance policy and exercise my rights as the professor of this course in handling attendance matters. Your Student Handbook states, "students are expected to attend all class sessions for courses in which they are enrolled. Students who miss more than the number of class meetings that occur in one week may, on the recommendation of the instructor, be dropped from the class with a grade of 'W." 
Students should not assume they will be dropped if they stop attending class." 
This means you are permitted 2 absences for this class.  If you miss more and fail to talk to me and develop a plan for your success in the course you may receive an F. 
When you miss class: It is your responsibility to make up the work you missed (if possible), get any assignments made on the day you were absent, and be prepared for the next class meeting. Being absent the class period before is not a legitimate excuse for being unprepared for classroom activities or for handing assignments in late. 
2. Tardiness: Arriving late to class is distracting and disrupts the flow of class. Roll will be taken at the beginning of each class period.  If you arrive after I take roll, it is your responsibility to tell me you are present.  Students who are late and don’t check in will be counted as absent for that class. 
3. Respectful behavior: Courtesy and respect for fellow students and myself are expected in the classroom. "Obstruction or disruption of teaching" and "actions that intimidate, harass, or interfere with the rights of other members of the College community..." are considered major violations of DCCC's Student Code of Conduct. I 
do my best to create a classroom environment that is conducive to learning. I expect that you will do the same. Also means turning off all electronic devices. 
4. Academic Honesty: I do not tolerate cheating or plagiarism and strictly adhere to DCCC's Academic Honesty policy. Your student handbook clearly defines academic dishonesty as including but "not limited to, plagiarism, cribbing, or cheating on examinations or quizzes." The handbook also gives a detailed account of the penalties 
associated with first, second and third infractions. It is to your benefit to read the handbook to make sure you understand what constitutes plagiarism since you are held accountable for the behavior whether intentional or not. 
5. Course structure and participation: This is an experiential course that requires a high level of mental and vocal involvement. You can expect to be regularly engaged in various forms of communication experiences and encounters, such as small group activities, dyadic exercises, large group discussions and self-reflective thinking and writing. Actively and enthusiastically participating improves your understanding of the material, enhances the class atmosphere and assists you in succeeding in the course. If you suffer from communication apprehension (shyness or nervousness), please discuss  this with me early in the semester. Together, we can develop a plan to ensure you succeed in the course. 
6. Special Needs: If you special needs please fill out the special needs form from Main Campus. 
7. Office hours: Communicating with me on an individual basis, outside of the classroom, is one more way of enhancing your learning experience. Please contact me at anytime. 
8. Calendar: Assignments and due dates are subject to change. Changes will be announced in class and given in writing prior to new assignment due dates. You are responsible for getting changes made in class. Being absent on the day changes were announced is not an excuse for missing a new due date or not being prepared for an in-class activity or assignment.  
Some Definitions of Rhetoric
Plato:  Rhetoric is "the art of winning the soul by discourse."

Aristotle: Rhetoric is "the faculty of discovering in any particular case all of the available

                        means of persuasion.

Quintillian:  "Rhetoric is the art of speaking well."

Francis Bacon:  Rhetoric is the application of reason to imagination "for the better 

                        moving of the will."

George Campbell:  [Rhetoric] is that art or talent by which discourse is adapted to its

                        end.  The four ends of discourse are to enlighten the understanding, please

                        the imagination, move the passion, and influence the will.

A. Richards:  Rhetoric is the study of misunderstandings and their remedies.

Kenneth Burke:  "Wherever there is persuasion, there is rhetoric, and wherever there is 

                        rhetoric, there is meaning."

Erika Lindemann:  "Rhetoric is a form of reasoning about probabilities, based on 

                        Assumptions people share as members of a commununity."
1. Boethius: Confessions (Howell's translation) 
Rhetoric treats of and discourses upon hypotheses, that is, questions with a multitude of surroundings in time and place, and if at any time it brings up a thesis, it uses it in connection with its hyposthesis. These are its surroundings: Who? What? Where? By whose help? Why? In what manner? At what time?
2. James J. Murphy: "One Thousand Neglected Authors" 
A rhetorician is someone who provides his fellows with useful precepts or directions for organizing and presenting his ideas or feeling to them. (20)
3. Marc Fumaroli: "Rhetoric, Politics and Society" 
Rhetoric appears as the connective tissue peculiar to civil society and to its proper finalities, happiness and political peace hic et nunc. (253-4)
4. Kenneth Burke: A Rhetoric of Motives 
The most characteristic concern of rhetoric [is] the manipulation of men's beliefs for political ends....the basic function of rhetoric [is] the use of words by human agents to form attitudes or to induce actions in other human agents. (41)
From <http://campus.northpark.edu/english/rhetdef.htm>:
5. Covino and Joliffe: Rhetoric: Concepts, Definitions, Boundaries (1995)
Rhetoric is primarily a verbal, situationally contingent, epistemic art that is both philosophical and practical and gives rise to potentially active texts.
 6. George Kennedy: "A Hoot in the Dark" (1992)
Rhetoric in the most general sense may perhaps be identified with the energy inherent in communication:  the emotional energy that impels the speaker to speak, the physical energy expanded in the utterance, the energy level coded in the message, and the energy experienced by the recipient in decoding the message.
From <http://english.ttu.edu/smith/rhetoric/definitions.asp>:
7. Francis Bacon (1561-1626): Advancement of Learning
The duty and office of rhetoric is to apply reason to imagination for the better moving of the will.
8. Lloyd Bitzer: "The Rhetorical Situation" (1968)
In short, rhetoric is a mode of altering reality, not by the direct application of energy to objects, but by the creation of discourse which changes reality through the mediation of thought and action.
Ric’s Objectives
 

1.To provide an understanding of and an appreciation for the role of oral communication in today’s information society.


2. To provide a framework for developing sensitivity to the cultural/contextual basis of communication.

3. To provide a foundation for developing communication skills in critical thinking, listening, and speaking.

4. To understand the role of free speech and discussion in a democratic society.

5. To address, evaluate & reinterpret held beliefs, attitudes & values.

6. To be open to recognize, logical and cogent arguments even those we considerably disagree with
Student Raise of Grade Form

Dear Professor ___________________   Date ______________
My Grade in course ___________________ should be raised from __ to ___ . 

Mark all the excuses below that apply : 

- There must be some mistake somewhere.

- I actually studied for this exam.

- I was not well at the time of the examination.

- My mind always goes blank during an examination.

- This mark ruined my prospect of getting a scholarship/a job/ a life/a place in medical school.

- This is the only course in which I received a poor grade.

- This mark grieved my mother (or father), whose pride I am.

- I knew the right answer but I wrote down the wrong answer by mistake.

- I was unable to study due to the pressing demands of fraternity or sorority activities/political demon​strations/sports events/jail/family crisis/roommate suicide/gambling debts/litigation/self-absorption.

- Conditions in the room were not conducive to concentration.

- The examination was unfair and unfairly distributed over the subject matter.

- I have to work after school and nights; therefore I should be given a break.

- I am married and have a family; therefore, I should be given a break.

- I am alone in the world; therefore. I should be given a break.

- I was under stress; therefore. I should be given a break.

- I no speak English good - give me break,

- I would have done much better if I had taken the examination given to one of the other sections.

- The person I got the notes from had neglected to write down several key points. I should not be penalized for his/her laxity.
 - Several people around me copied from my paper during the examination yet they received higher marks than I did. Surely this is not fair.
.

- The questions were ambiguous and therefore my answers should be graded according to the reasonable interpretations I made of your questions. 
- Many of the questions could not be answered with straight facts; they were matters of opinion. I should not be penalized just because my opinions differ from those of the instructor. 
- I know many people in the class who do not work as hard as I do and who got a better grade. I am recognized among my classmates as a good and conscientious student; you just ask any of them. .
- I circled the right answers on the question booklet, as you can now see, but when transferring the information to the answer sheet I inadvertently marked the wrong blanks. Of course a University student should not be penalized for petty clerical errors. 
- I have studied this subject from the broad philosophical viewpoint and therefore was unable to answer your detail-oriented, technical questions.
 -I am philosophically oriented to the realm of ideas; I respond to the sweep and scope of great intellects. My work is beyond the interest in petty details and parrot-like memorizing of those who are merely students. 
- At the time of the examination I was suffering from a severe case of cognitive dissonance and was incapable of coping with the stress of the hour.

- It is not a higher mark I seek; I care nothing about marks; I think marks are wicked and I disapprove of them. However, this pernicious system of which I am a victim requires marks for achieving success, and therefore I seek a higher mark.

- Check, money order, or motel room key enclosed …

